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Augusta Entertainment Group Sales

Ordering group tickets with the Augusta Entertainment Complex is easy & fun. Below is a list of helpful
steps that make the ordering process as easy as possible... Please Contact Group Sales for any further
guestions at 706-262-4573.

1.

Contact your group sales representative at the Augusta Entertainment Complex. Either call
Mike Cecchini Group Sales Manager at 706-262-4573 or email mcecchini@arccc.com for show &
discount details.

Extend the discount out to your group - Flyers are available with all the discount info. Please feel
free to ask for a copy. We can also create a specific flyer for your group, just ask and we will be
more than happy to create something.

Fundraiser- For most group events there is an opportunity for you to turn your group outing into
a fundraiser. Ask you Group Sales representative about this opportunity.

Set a deadline to collect your totals — We recommend setting a deadline date for your group to
have their tickets, totals, and money into the group leader. We would also recommend a quick
turnaround on that deadline date. Sooner the order is placed, the better the tickets!

Place Your Order — Once you have your totals set, call or write to place your order. Your
welcome to pay with a credit card or with company or organizational check (no personal checks
please after 7 days prior to each event). Once we have received payment, we will process the
ticket order within 24 hours. We charge a onetime $5 processing fee for your complete order,
not per ticket.

Get Your Tickets — Tickets can be mailed or left at will call at the box office.

Add on Tickets — Yes, you are welcome to add on tickets to your order, after the initial order has
been placed. All add on orders are subject to availability. No extra fees will apply.



